
Timely, relevant information delivered 
directly to your inbox.
Stay one step ahead with advanced insights about 
new repair leads before they arrive to your site.
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New Lead Communications

We will keep your team informed of incoming tows and billable leads through email.

Job Created
Triggered by a customer 

selecting your site, this will 
include  customer and 

vehicle information. 

Delivery Confirmed
After a vehicle has been 

delivered, you will receive a 
confirmation email that the 

event will be included on 
your monthly statement. 

Resources & Reports

Have a question? Need support? Access our online resources to get in touch with 
our customer support team, browse our FAQ, or brush up on program best practices.

Repair Advantage Resource Hub
Find helpful resources to make the 
most out of your membership and 

connect with our customer support 
team.

Monthly Summary Email
 Each month you will receive a 

summary of your repair leads 5 days 
before the card on file is billed.

Job Cancelled
If circumstances change and 

a customer decides not to 
follow through with a tow, 

you will receive a 
cancellation email.

Communications

Scan to Visit the Repair 
Advantage Resource Hub!

ETA Provided
Once a tow provider is on 
route to the customer, you 

will receive an email with the 
estimated time the tow will 

arrive to the roadside.

Repair Advantage Support Portal
Get in touch with our customer 

support team, check the status of 
your ticket, or review past solutions.

Tip for Teams: Print this document for easy reference!

https://blog.agero.com/repair-advantage-hub
https://support.agero.com/repair-customer-ticket-portal
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Example Communication

Tip for Teams: Print this document for easy reference!

Job Cancelled
If circumstances change and a 
customer decides not to follow 
through with a tow, you will 
receive a cancellation email.

ETA Provided
Once a tow provider is on route to the 
customer, you will receive an email with the 
estimated time the tow will arrive to the 
roadside.

Job Created
Triggered by a 
customer selecting 
your site, this will 
include customer 
and vehicle 
information. JOB #8765432

Customer Jane Doe, (555) 555-5555

171717171717ABCDE

Customer Jane Doe, (555) 555-5555

171717171717ABCDE

JOB #8765432

JOB #8765432

Customer Jane Doe, (555) 555-5555

171717171717ABCDE
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About Agero
Agero’s mission is to reimagine the vehicle ownership experience through a powerful combination of passionate people and data-driven technology.
As the #1 B2B, white-label provider of digital driver assistance services, we’re pushing the industry to redefine manual processes as digital,
transparent and connected.

The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one of the 
largest national networks of independent service providers, we respond to approximately 12 million service events annually. Agero, a member company 
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.

Site Communication Examples

Delivery Confirmed
After a vehicle has been delivered, 

you will receive a confirmation 
email that the event will be 

included on your monthly 
statement. 

Monthly Summary
Each month you will receive a 
summary of your repair leads 5 
days before the card on file is 
billed.

Tip for Teams: Print this document for easy reference!

Hi John Doe,

 Jane Doe

 +15555555555

Medford Tire Store

171717171717ABCDE

Hi Dave O,

Jane Doe

Jane Doe

Jane Doe

Jane Doe

+15555555555

+15555555555

+15555555555

+15555555555

171717171717ABCDE

171717171717ABCDE

171717171717ABCDE

171717171717ABCDE

https://www.agero.com

